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Section IV, Administration of Defender Services  
 
 

1. Attorney-Client Communication: 
 
Goal: Regular and confidential communication between attorneys and clients is a 

necessary part of effective representation. 
 

 A.  Effective representation of an accused client requires prompt and effective 
communication with the client.  This communication includes personal and telephone contacts 
with a client in custody. 
 
 B.  To ensure the privacy essential for confidential communication between counsel, 
public defender staff, and client, adequate facilities should be available for private discussions in 
jails, prisons, courthouses, healthcare facilities, and other places where accused clients must 
confer with counsel. 
 
 C.  Personnel of jails, prisons, custodial institutions, and healthcare facilities should be 
prohibited from examining or otherwise interfering with any communication or correspondence 
between client, defense counsel, or public defender staff relating to legal action arising out of 
charges or incarceration. 
 
 D.  Each jail or detention facility should make available an unmonitored and unrecorded 
toll-free telephone for purposes of allowing indigent clients to contact and confer with counsel 
and public defender staff on at least a daily basis.  Counsel should be allowed personal contact 
with an incarcerated client at any time upon counsel’s request. 
 
 E.  A public defender office policy, contract for indigent defense services, and individual 
assignments of counsel shall include a requirement that a client in custody must speak with 
counsel either in person or by telephone at least weekly, unless otherwise agreed between the 
client and counsel. 
 
 F.  The Regional Public Defender Offices shall take appropriate action to ensure these 
standards are implemented. 
 
 


